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O01mas xapakTepucTHKA
HE3aBHCUMOM OIleHKH Ka4eCTBAa Ppad0Thl MyHHMIMNIAJIbHBIX YUPeKIeHUIT/Opranu3anmnii
Opendyprekoii 00,1aCTH, OKA3BIBAIOIINX YCJIYTH B c(pepe KyJIbTYPHl.

B pamkax He3aBHCHMOI OLIEHKU HCCIIEAOBAIOCH Ka4eCTBO paboThl I'0CyAapcTBEHHOTO 010 KETHOTO
yupexxaeHus KynbTypel «OpeHOyprckas oOsiacTHas yHHBepcalbHas HayuHas Oubmmorexka um. H.K.
Kpynckoii (nanee - yupexaeHuii).

HeszaBucumass olLieHKa @poBOAWJIacCh B cOOTBeTCTBUM ¢ IlocTaHoBieHHMEM IpaBUTEIbCTBA
Poccuiickoit ®enepanuu ot 31.05.2018 Ne 638 «O6 yrBepxkacHuu IIpaBunm cOopa u 000OmIEeHUS
nHGOpMalLUU O KaYeCTBE yCIOBUN OKa3aHMs yCIyr OpraHu3alUsIMy B cepe KyJIbTypbl, OXpaHbl 3J0POBbS,
00pa3oBaHMs, COLMAIBHOIO OOCIYKMBaHUS M (eaepanbHbIMM YUYPSKICHUSIMH MEAMKO-COLUUATIbHON
9KCIIEPTU3BDY, ITpukazom MunucrepcrBa KynapTypsl Poccuiickoit ®enepaunn ot 27.04.2018 rona Ne
599 «O06 yTBepXkIeHUHU IOKa3aTeleH, XapaKTepU3yIoImUX O0IIHNe KPUTEPUH OLICHKH KadecTBa YCIOBUU
OKa3aHMs yCIIyI' OPraHU3alusAMU KyJIbTYphl», [Ipukazom MuHHCTEpCTBA Tpyla U COUMAIBHOM 3alUThl PO
ot 31 mast 2018 r. N 344n "OO yrBepkaennn EnuHoro mopsiaka pacuera moxkasaTelnei, XapaKTepu3yroImuX
o011Ke KpUTEPUH OLICHKH KauecTBa YCJIOBHM OKa3aHUs yCIyr OpraHu3alMsMu B cepe KyJIbTyphl, OXPaHBbI
3/1I0pOBbsl, 00pa3o0BaHMs, COLMAIBHOIO OOCITY)XMBaHUA U (elepalbHbIMU YUPEKICHUSIMU MEIUKO-
COIIMAJIbHOM AKCIIEPTU3BI"

B xoze uccnenoBanus OlleHUBAINCH:!

- OTKpBITOCTh U JOCTYIHOCTh MH(OPMAIK 00 yUpexkIeHHUH;

- KompopTHOCTH YyCiioBUii Ipe10CTaBIECHUS YCIYT;

- JIoCTYIIHOCTB YCAyT JIJIs UHBAJIUIOB;

-JloOporkenarenbHOCTh, BEXKINBOCTh pAOOTHUKOB OpraHU3al1HY;

- Y 10BIETBOPEHHOCTD YCIIOBUSIMU OKa3aHUS yCIYT.

B cootBerctBuM c pemennem OO6mectBeHHoro CoBeTa He3aBHCHMas OIEHKA KauecTBa pabOThI
yupexaeHuit/opranuzanuii OpeHOyprckoil 001acTH, OKa3bIBAIOIIUX YCIYTM B cdepe KynbTyphl, ObLia
npoBeieHa B [ ocylapCTBEHHOM OIO/PKETHOM YUpEXICHMM KynbTyphl «OpeHOyprckass oOnacTHas
yHHUBepcaiabHas Hay4yHast Oubnunoreka um. H.K. Kpynckoit

enu peanu3auu HE3aBUCUMOM OLIEHKU KayecTBa paboThI:

1. ObGecneueHne mnosydarenael yciyr IONOJHUTENbHOW HHGpOpMalueld O KadecTBE YCIOBUH
OKa3aHMs YCIYT YUPEKACHHUS, B LEISIX pealln3alliyl MpaBa MoJydareneld yCIyr B BBIOOPE KOHKPETHOTO
YUpPEXIEHUS;

2. OnpezneneHue pe3ylnbTaTUBHOCTH JEATEILHOCTH YUPEKACHUS U IEeATETbHOCTH;

3. CBOEBpEeMEHHOE BBIABICHHE HETAaTHBHBIX (AKTOPOB, BIUSIOLNIMX HA KauyeCTBO YCIIOBHI
NPEJOCTaBIEHUST YCIYT B cdepe KyJIbTypbl, YCTpPaHEHME HUX IPHYMH IyTeM peaju3ally IUIaHOB
MEpPOTIPUSITHA, a TakKKe OCYIIECTBICHUS CTHMYJIMPOBAaHUS  pPYKOBOAWUTENEH ¥  pabOTHUKOB
MYHUITUTIATBHBIX YUPEKACHUH.

[TpoBeeHne HE3aBUCUMON OLIEHKH BKJIFOUAIIO PEIICHUE CIISIYIOIINX 3a/1au:

1) BBISBICHHUE U aHAIN3 MPAKTHKH OPTaHU3ALUH TPEAOCTABICHUS YCIYT B chepe KyIbTyphl;

2) TmoNy4YeHUWe CBEICHHM OT MOJTydaTelieil yCayr yupekIeHUH O KauecTBE OKa3aHHs YCIIYT;

3) BBIIBICHHE COOTBETCTBHS IpEACTaBieHHs HHGOpManuu O paboTe yupexIeHHd Ha calTe |
MH(POPMAIIMOHHBIX CTEHJIaX KPUTEPUSM IOJHOTHI, aKTyaJbHOCTH, YAOOCTBA Ul MOCETUTENIEH W WHBIX
3aWHTEPECOBAHHBIX I'PAXK/IaH;

4) WHTepHpeTaIys U OLCHKA MOJIyYSHHBIX TAHHBIX, TOCTPOCHHE PEHTHHTOB.



O0BbeKT He3aBUCUMOM OLEHKH YUPeKTeHUI.

HezaBucumas olieHka MpoBOJIMIIaCh, BO-NEPBbIX, B OTHOIICHUH KayecTBa YCIOBUM OKa3aHUS YCIYyT
I'BYK «Openbyprckas obnactHasi yHuBepcanbHas HayuHas oubimoreka um. H.K. Kpymnckoit

Bo-BTOpBIX, pabOTHl HHTEPHET-CANTa BHIIICYKA3aHHOTO YUPEKICHHUS KYJIbTYPHI.

Ilepuoa npoBenenus ucciegoBanus: maii-utons 2021 rona.

HccnenoBanne paboThl yUpEKACHUS U €r0 MHTEPHET-CaiiTa MPOBOIMIOCH KOMAaH/I0W OpraHU3alluH-
oneparopa 'AYK «PernonanbHbIi EHTp pa3BUTHSI KYJIbTYpbl OpeHOYpPrcKoi 00aacTm.

MeToanka M HHCTPYMEHTAPUH MCCIIeI0BAHMS.

B 3agauy npoBeneHusl HE3aBUCUMOM OLIEHKH BXOMJIO MOJyYEHHE pa3HOOOpa3HOM MHpopMaLuu o
KAueCTBE YCIIOBUM OKa3aHMs YCIyr YUPEXKACHUIMU KYJIbTYpPbl, COOTBETCTBEHHO HE3aBUCHUMAs OLIEHKA KaK
UCCIIEIOBaHNE BKJIOYaJa B Ce0S COBOKYMHOCTh METO/OB COI[MOJOTMYECKOIO MCCIEAOBAHUS U MaKeT
pa3pabOTaHHBIX HHCTPYMEHTOB, KOTOPBIE TIO3BOJIIIN ITOIYYUTh HHOOPMAITIO KOMIUIEKCHO.

B pamkax naHHOW HE3aBHCHMOW OIICHKH OBLIO MPOBEICHO:

e ankerupoBaHue 196 pecroHAEHTOB — MOCETUTENEH YUPEKICHUS KYIbTYpbI - JUIsl BBIABJICHUS MHEHUS
noTpeOuTeNeil 0 KauecTBe YCIOBHI OKa3aHHs YCIIYT;

e aHanu3 MH(GOpPMaLUU Ha MHPOPMALMOHHBIX CTEHJaX U caiiTe yupexaeHus. VccienoBanue HHTEPHET-
caiiTa OCYIIECTBIISUIOCH METOJOM IPOCMOTpAa COACPKUMOTO CTpaHull Web-pecypca ¢ BBISIBICHHEM U
¢ukcanyeld TPU3HAKOB HAIWYHMS COOTBETCTBYIOIIMX TEKCTOB, KayecTBa HMX COJCp)KaHUs, yI00CTBa
JOCTYIIa K TEKCTaM I rnocerurens MarepHer-caiira.

B pe3yibTaTre HCCICIOBAHUA O6H&py>KeHBI, OLCHCHLI U MPCACTABJICHBI B CIICAYIOIIHUX pa3aciiax
OCHOBHBIC ITapaMCTPhbl Ka4u€CTBA YCJIOBI/Iﬁ OKa3zaHUsd yCIIYT YYPCKACHUAMU KYJIbTYPHI.

1. Omkpeimocmo u docmynnocms unghopmauuu 06 opeanuszayuu Kyabhypol.

JIaHHBII KPUTEPHI OLIEHUBAETCS IO TPEM IOKA3ATEISAM:

-CooTBeTcTBHE MHPOPMAIMU O AEATEIBHOCTH OPraHM3aIlMM, Pa3MENICHHOW Ha OOINeIOCTYITHBIX
MHQOPMAIIMOHHBIX pecypcax, IepedHio HuH(opmanuu u TpeOOBaHMSAM K HEH, YCTAaHOBJIEHHBIM
HOPMATHBHBIMH MTPABOBBIMU aKTaMU;

- OOecrieyenre Ha OQUIMAIBLHOM caiiTe OpraHu3alud Hanuuus U (QYHKIMOHUPOBAHMS
JMCTAaHIIMOHHBIX CLIOCOOOB 00OpaTHOM CBSA3M M B3aUMOJICHCTBUS C MOTyYaTeIsIMH YCIIYT;

- Jlonsa mnomydvarened YCIyr, YJOBIETBOPEHHBIX OTKPBITOCTHIO, IOJHOTOM M JIOCTYITHOCTBIO
uHpOpMALUU O JIEATETbHOCTH OpraHU3alluy, pa3MENIeHHON Ha WH(OpPMAIMOHHBIX CTEHIax, Ha caiiTe B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "MHTepHer" (B % OT 00miero umcia ONPOLIEHHBIX
roJiydaTesnen yciyr)
1.1.CoorBercTBHE HHPOPMAIIMHU O AeATEIHLHOCTH OPraHU3alNM, Ppa3MelleHHOi Ha
0011e10CTYTHBIX HHPOPMALIMOHHBIX pecypcax, NepevyHi0 HHpopMauu U
TpCﬁOBaHI/lHM K Heﬁ, YCTAHOBJICHHBIM HOPpMATHBHBIMH IIPABOBBIMH aAKTaAMHU
(3HaunmMocTh nokazatens 30%)

1.1.1. Ha undopmManmoHHBIX CTEHIAX B IOMEIICHNH OPTraHU3AMN:
Ne Hanuuue
n/n HaumeHnoBaHue HHPOPMAIIMOHHOIO 00BEKTA Ja/ner
MOJTHOE M COKPAIIEHHOE HAaNMEHOBAHKE, MECTO HaXOKICHHUS, IIOUYTOBBIHN aJipec, na
1 cXxeMa npoeszaa




2 JlaTa CO3JaHMsl OpraHU3AIMK KYJbTYPBI, CBEJICHUS 00 yupenuTesne (YIpeauTensx) na
yupeauTeIbHbIe JOKYMEHTHI (KOTHS YCTaBa, CBUIETEICTBO O TOCYIapCTBEHHON na
PErUCTpALUU, PEIICHUE YUPEIUTENS O CO3JaHUHU U O HA3HAYEHUU PYKOBOJUTEIS

3 OpraHu3aly KyJIbTYphl, TOJOKEHHUS 0 (puitnanax u npeacTaBUTEIbCTBAX)

CTPYKTypa OpraHHU3aINH KYIbTYPhI, PEKUM, rpa@uK paboThl, KOHTAKTHBIE na

4 TenedoHbl, aapeca JIEKTPOHHON MOYTHI
dbamunuu, UMeHa, 0TYECTBA, TOJKHOCTH PYKOBOJSIIETO COCTaBa OpraHu3aluu na

9) KYJIBTYPBI, €€ CTPYKTYPHBIX MOApa3eieHuid U GrnanoB (IpH UX HATTUIHN)

6 CBEICHMSI O BUAAX MPEIOCTABISEMBIX YCIyT na
KOITUY HOPMATHBHBIX IMPABOBBIX aKTOB, YCTAHABIUBAIOIIUX LIEHBI (Tapudbl) Ha na
yCIyTH 00 MOPSAJOK UX YCTAaHOBIICHHSI, IEPEUECHb OKA3bIBAEMBIX IIJIATHBIX YCIIYT,

7 11eHbI (Tapudbl) HA YCIyTH
KON TUTaHa (PMHAHCOBO-XO3HCTBEHHOM J€SITEIHHOCTH OPTaHU3aIUH KYJIbTYPHI, na
YTBEPKACHHOTO B YCTAaHOBJIIEHHOM 3aKOHO1aTeNbcTBOM Poccuiickoit denepannu
TOpsIZIKE, YUTA OF0JKETHOM cMeThl (MH(popMalus 00 00beMe Mpe10CTaBIIEMbIX

8 yCIIyT)
uH(pOpMaIKs 0 MaTePHATTbHO-TEXHHUECKOM 00ECIIeUeHUH IPEIOCTABICHUS YCIYT na

9 OpraHu3aiyei KyJabTyphbl

10 UHGOpPMALKS O TUIAHUPYEMBIX MEPOTIPHUSITHSIX Ja

11 uH(pOpMaIIKs O BHITOIHEHUHU TOCYAapCTBEHHOTO (MyHHUIIMITAILHOTO) 3a/IaHUS, OTYET na
0 pe3yJibTaTax JAesiTeIbHOCTH YUPEXKICHUs

12 pe3yNbTaThl HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs YCIYT OpraHu3alusIMu na
KYJIBTYPBI, a TAKXKE NPEUIOKEHHSI 00 YIYyUIlIEeHUU Ka4eCTBA UX JIEATEIbHOCTH

13 IUIAH [0 YJIYYIIEHUIO KayecTBa paboThl OpraHu3aluu Ja

Utoro: 13

1.1.2. Ha opuuuajbHOM caiiTe Opranu3anuv B UHGOPMALUOHHO-TEJEKOMMYHHUKAIUOHHOMI

cern «MHTEpHETY

Ne Hanuumne,

n/n HaumeHnoBanue HHPOPMANIMOHHOIO 00BbEKTA aa/Her
MIOJIHOE U COKpAIllEHHOE HAaUMEHOBAaHKE, MECTO HaX0Xk/I€HU, IOYTOBBIN aJipec, cxema na

1 mpoeszia

2 JlaTa CO3JjaHusl OpraHu3alliy KyJIbTYpbl, CBeJIeHUs 00 yupenutene (yu4peauTensx) na
yUpeIuTeIbHbIe TJOKYMEHTHI (KOIHs YCTaBa, CBUJIETEIBCTBO O TOCYAapCTBEHHOM na
perucTpanmy, peleHue yupeauTesns o CO3aHuy U 0 Ha3HAYEHUN PYKOBOJIUTEIS

3 OpraHu3alMK KYJIbTYpBl, MOJ0KEHUs 0 (UIIHaNax U NpeCTaBUTEIbCTBAX )

CTPYKTYpa OpTaHU3aINH KYJIbTYPBI, PeXKHUM, TpaQuK padOThl, KOHTAKTHBIE TeIe(OHHI, na

4 ajipeca 3JIeKTPOHHOMN MOYTHI
(bamuumM, UMEHa, 0OTYECTBA, JOHKHOCTH PYKOBOJSIIIETO COCTaBa OPraHU3aIH na

5 KYJIbTYpBI, €€ CTPYKTYPHBIX MOIpa3eeHuid U GpuiinaioB (IpU X HAJTMYHMH)

6 CBEJICHUS O BUJIaX MPEIOCTABISIEMBIX YCIYT aa
KOITMHM HOPMATHBHBIX TPAaBOBBIX aKTOB, YCTAHABIMBAIONINX IIEHHI (TapuQbl) Ha na
yCIyru 00 MOPSAIOK UX YCTAaHOBJICHMS, TIepeUueHb OKa3bIBAeMbIX IUIATHBIX YCIYT,

7 1ieHbl (Tapudbl) Ha yciyru
KOIHs IJ1aHa (PUHAHCOBO-XO3HCTBEHHOM JesITeIbHOCTH OPraHNu3alluy KYJIbTYpHI, na
YTBEPKJIEHHOTO B YCTAHOBJICHHOM 3aKOHOJATENbCTBOM Poccuiickoi denepanun

8 NopsiAKe, WK OI0JKETHOM cMeThl (MHpopManus 00 00beMe MPeT0CTaBISIEMbIX YCIYT)
nH(popMaIKs 0 MaTepHaIbHO-TEXHUUYECKOM 00€CIIEYeHNH MTPEIOCTABIICHUS YCIyT -

9 opraHu3zanyen KyJlbTyphbl

10 nH(pOpMaIUs O TUTAHUPYEMBIX MEPOTIPHUSITHSX na

11 uH(OpMaIKS O BBIITOJIHEHUH FOCYJapCTBEHHOTO (MyHUIIUIIABHOTO) 3a/1aHHs, OTYET O na
pe3yibTaTax JesITeIbHOCTH YUPEKICHUS




12 pe3yJIbTaThl HE3aBUCUMOM OLIEHKM KauecTBa OKa3aHUs yCIyT OpraHU3alysIMU na
KYJIBTYpBI, a TAKXKE NPEJUI0KEHHsI 00 YIy4IlIEeHUU KaueCTBa UX JIEATEIbHOCTH

13 TUTaH 10 YJITYYIICHHIO KauecTBa pabOThl OpraHU3aluu na

Hroro: 12

3HaYeHHe TOKA3aTeNs PACCUUTHIBACTCS 10 (PopMyIIe:

n +U

CTCHJ calT

HHHQ): 2%HU

HOPM

%100

, TIe

HCT@HH - 00beM uH(pOpMAIUH, pa3MEIICHHOW Ha MH(POPMAITMOHHBIX CTEH/IaX B TIOMEIICHUN
OpraHu3allly;

"

caiiT - oGrem MHPOPMAIIUK, PA3MEILEHHOM HA OPUIMATLHOM CAlTe OPraHU3aluK COLUAILHOM chepsl B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT" (nanee - opuInanbHbIA caiiT OpraHn3aum);

"

HOPM - oGBbeM HH(POPMAIIH, pa3MEIICHHE KOTOPOU Ha 00IIeI0CTYMHBIX HH(POPMAIIMOHHBIX pecypcax
YCTaHOBJICHO 3aKOHO/IATEIbHBIMU U MHBIMH HOPMAaTHUBHBIMU MTPaBOBbIMU akTamu Poccuiickoit deneparun

Takum oOpasom 1o mnokazarento «CooTBercTBHe HHGOPMALMHM 0 JIeSTeJbHOCTH OPraHHU3aIUM,
pa3MellleHHOl Ha o0LIeAOCTYNHbIX HH(OPMANMOHHBIX pecypcax, Nepe4yH HHoOpManuM H
TPeOOBAHUSAM K Hell, yCTAHOBJIEHHBIM HOPMATUBHBIMHU NMPABOBbIMH AKTAMU» YUPEKICHHE HaOUpaeT:

(13+12

2m) x 100 = 96,1 GaoB

C yuerom 3HaunMoctu nokasarens: 96,1 x 30% = 28,8 6aji0B

1.2.006ecneyeHue Ha OPUINATBLHOM CaiiTe OPraHU3ANUM HAJTUYUS U
(GYHKIIMOHMPOBAHUSA TUCTAHIIMOHHBIX CIIOCO00B 00PATHOI CBSI3M U B3aMMO/1eiCTBUA
¢ MoJIy4YaTeJssMH yCayr (3HaunMocThb nokaszatesst 30 %)

Ne HNudopmaruBublii 650k (30 6a/1J10B 32 KaKIbIH c110c00) Hanu4yue u
n/n (pyHKIHOHHpOBaHHE
(na/uer)
1 | renedon Ja
2 | DIIEKTPOHHOHN TIOYTHI na
3 | a7IeKTPOHHBIX CEPBHUCOB ((hopMa JIJIs TIOJJAYH FIEKTPOHHOTO OOpaICHUS hit:}
(>kao0bl, IPEUIOKEHHMSI ), TOTyUYEHUE KOHCYJIBTAIUN TI0 OKa3bIBAEMBIM
yciiyraMm U 1p.)
4 | paznena «Yacto 3aiaBaeMble BOITPOCHD» na
5 | TeXHUYECKOH BO3MOKHOCTH BBIPAKEHUS TIOTydaTelIeM yCIyT MHEHUS O hit:}
KaueCTBE YCIOBUN OKA3aHUS YCIAYT YUPEKICHHEM (HATUYUE aHKETHI JJIs
orpoca rpaKaaH WU TUTIEPCCHUIKH Ha Hee)
6 | lHOTO AUCTAHIIMOHHOIO CII0C00a B3aNMOIEHCTBHS na (COII.CETH)
Uroro: 6
3HaueHue MoKa3aTellsd PacCYUTHIBAETCS 10 (hopmyie:
H,DJ/ICT - TL[I/ICT X C,ZlI/ICT , TIe:



MMCT - KONMMYECTBO OAIJIOB 332 HAIMYKE Ha O(UIMATIBLHOM caiiTe OpraHu3anuu HHpopMaum o
JTUCTAHITMOHHBIX CITOCO0aX B3aMMOJICHCTBHS C MOTydYaTesiMu yeayT (1o 30 6ayiyioB 3a KasK bl
JTUCTAHIIMOHHBIN CI10C00);

MMCT - KOMMMYECTBO (DYHKITMOHUPYIOIIUX JUCTAHIIMOHHBIX CIIOCOOOB B3aMMOJICHCTBUS C MOIYYaTeISIMU
yciyr, iHGOpMaIHsa 0 KOTOPBIX pa3MelieHa Ha OPHUITMaIbHOM CaiiTe OpraHu3aIuy COIMAIbHON cephl.
IIpy Hagauunu ¥ QYHKIMOHUPOBAHNH HA 0HMIIMATILHOM caliTe opranu3anuu 4 1 6oJjiee
JMCTAHIMOHHBIX CIOCO00B 00PAaTHOM CBI3H M B3aMMOJEHCTBHUS C MOAYYATEAIMU YCAYT 0 JAHHOMY
nokasaresro npucsauBaercs 100 6a1J10B.

Taxum 00pa3oM, MOCKONBKY HA CATEe YUPEKICHHS MPEICTABICHO 6 JUCTAaHIIMOHHBIX CIOCOOOB 00paTHOM
CBSI3M, 110 NoKa3arento «Odecneyenne Ha 0PUIMAIBLHOM caliTe OPraHU3alMy HAJIHYHUS H
(GyHKUMOHUPOBAHMS JUCTAHIMOHHBIX CIIOCO00B 00PaTHOI CBSI3M U B3aUMOJAEHCTBUSA C
NoJIy4aTeasiMi yCJIyr» yupexaenue Haoupaet 100 6amios.

C yuerom 3naunmoctu nokasaress: 100 x 30% = 30 _6aJ10B

1.3. o moJiyyaTeseid YCJIYr, YIAOBJETBOPEHHBIX OTKPBHITOCTbIO, MNOJHOTOH U
AOCTYNIHOCTHI0 HHGpOpMAUU O JAEATEJbHOCTH OpPraHM3aluu, pa3MELIeHHON Ha
UH(POPMALMOHHBIX CTEHAAaX, HA cailiTe B MHPOPMANUMOHHO-TEJIEKOMMYHHUKALIMOHHOH
cetn "UnrepHer" (B % oOT oOmEro umcia ONPOIICHHBIX MOJIy4yaTelIed YCIyr)
(3HaunmocTh nmokasareJst 40%)

Z[aHHbeI IMMOKAa34aTCJib OCHOBAH Ha pE3yJibTaTaX OIPOCa MHCHUA nonyaneneﬁ YCIYTr U paCCUUTBIBACTCH 110
bopmyre:

Yerern Y,

TKp _ CTEHJ cauT % 1 0 0
=\ o,

, TIe

v

CTCHA - yyCIIO MOJTyyaTese ycIyr, yA0BI€TBOPEHHBIX OTKPHITOCTBIO, IOJTHOTON U JJOCTYITHOCTBIO
nH(pOpMalKH, pa3MelIeHHOW Ha NTHPOPMAIIMOHHBIX CTEH/1aX B IOMEIIEHUH OpTraHU3alii COLUAIbHON
cdepsl;

v

caiiT - yycy0 mosyyaresel yeiyr, yaoBIETBOPEHHBIX OTKPBITOCTBIO, TIOJHOTOM M IOCTYITHOCTBIO
nH(pOpMalKH, pa3MelIeHHOW Ha O(pUIIMAaTIbHOM CaliTe OpraHu3aluu;

obul - oee UMCIO ONMPONIEHHBIX MOMyYaTesIel YCIyT.

ITo noxkazareinto «/lo/1s moJry4arenen yeiayr, y10BJIeTBOPEHHbIX OTKPbITOCTHIO, IIOJTHOTOH U
AOCTYIHOCTBHIO MH(OPMALIUH O 1esITeIbHOCTH OPraHU3aluM, Pa3MeIeHHOH Ha MHGOPMAIHOHHBIX
CTEeH/JaX, HA caliTe B MHGOPMAIHOHHO-TeIeKOMMYHUKAIMOHHOM ceTH ""UHTEepHeT' » yupexacHue

HaOupaerT:
(168 +180

TS ) X 100 = 88,7 6ayn

C yuerom 3HaunMoctu nokasarens: 88,7x40%=35,5 6an1a



Hroro no kpureprto «OTKPBITOCTH M I0CTYITHOCTHh MHGOPMauM 00 OPraHu3anuu
KYJbTYpbD». 28,8+30+ 35,5 = 94,3 6ana

BbIBOABI 10 PE3YJbTATAM OIEHKH KPUTEPHS OTKPLITOCTH M JOCTYIHOCTH MHopManuu 00

OPraHM3aNNu KYJIbTYPbI
Ilo mepBOMYy KpHUTEepPHI0 OLEHKH OTMEYAeTCs, YTO Ha MH(OPMAIMOHHBIX CTEH/AX W Ha CalTe

YUpEKACHHUS pa3MelieHa Bcs TpedyeMast nHpopManus 00 OpraHu3auy KyJabTyphl.

[Ipu sTOM OTMeuaeTcs BBICOKHHA YPOBEHb YIOBIIETBOPEHHOCTH TOIydYaTeNlel yCIyr OTKPBITOCTHIO,
MOJHOTOW ¥ JOCTYHHOCThIO HMH(MOpMAlMM O JEATEIILHOCTH OpraHM3allid, pPa3MENICHHON Ha
nH(OPMALIMOHHBIX CTEHJAaX, Ha caiiTe, Tak Bce MOJy4yaTelu yciyr, KTo oOpaiaics 3a uHdpopmanueir 00
YVUPESKACHUU Hamied TpeOyemMyro HH(OpMAIUIo, 4TO OTPaXeHO B aHKerax. Jlons momywaresneit yciyr,
oOpamaBuxcs 3a nHdopmanuenn 00 yupexIeH!H, IpeiCTaBlIeHa Ha AUarpaMmMax:

[onsa nonyyareneii ycnyr, obpawasimnxca 3a MHpopmaumeii o AeaTeNIbHOCTU
yupexaeHusa, pasmeLlleHHoM Ha MHGOPMALIMOHHbBIX CTeHAaX
(u3 196 onpoLweHHbIX)

B o6paulannck 3a MHGopmalmel o AeATeNbHOCTU
yUYpeKaeHUs, pa3meLLeHHoM Ha
MHPOPMALMOHHbIX CTEHAAX B NOMELLLEHMUAX
opraHusauum - 170 yen

B He obpawanuce 3a Hbopmaumen o
OeATeNbHOCTU yUpeRaeHNA, pa3MeLLeHHOM Ha
MHPOPMALMNOHHbBIX CTEHAAX B NOMELLLEHUAX
opraHusaumu - 26 yen

Dona nonyyateneit ycnyr, obpawasumnxca 3a uHpopmaumei o 4eAaTeNbHOCTU
OopraHusauuMm, pasmeLleHHoi Ha calte B MUHGPOPMALUOHHO-
TeIeKOMMYHUKaLMOHHOM ceTu "UHTepHeT"

(3 196 onpoLeHHbIx)

B ob6pawanmch 3a MHpopmaumen o fesaTenbHOCTH
yupexxaeHusa, pasmeLLeHHoOM Ha canTe - 183yen.

B He o6paLLannce 3a MHGOpPMaLMNEN O AeATEeNbHOCTH
yypexaeHusa, pasmeLLeHHOM Ha cainTe - 13 yen




2. Kpumepuii ""Kom@popmnocms ycnoeuii npedocmasnenusn ycaye'"

JlaHHBIA KPUTEPUN OLEHUBAETCSA MO JIBYM IMOKA3aTEISAM:

- OGecnieueHre B Opranu3ai KOM(QOPTHBIX YCIOBUH AJIsl IPEIOCTABICHHS YCIIYT;

- Jlonst momyvareneit yciyr, yI0oBI€TBOPEHHBIX KOM(DOPTHOCTBIO YCIOBUH MpenocTaBieHus: ycuyr (B % ot
OO0IIero YuCIIa OMPOIICHHBIX TOyYaTeNlel yCayr)

2.1. ObGecrieyeHue B OpraHu3anuy KOM(OPTHBIX YCJI0BHH JJIS NMPeAOCTABJICHUS YCJIYT
(3HaumMocTh nokasareJst 50%)

Ne | UudopmaTtuBHblii 0710k (20 6a/1710B 32 Kaxa0e KOMPOPTHOE YCJI0BHE) Hanuuyue
n/n (na/uer)
1 | Hammume KoM(GOPTHOW 30HBI OTbIXA (OXKHIAHUS ) na
2 | HaJM4Me U TMOHATHOCTh HABUTAIIMH BHYTPU OpTaHU3aIIU na
3 | IOCTYITHOCTh MUTHEBOM BOBI na
4 | Hamu4Ke U JOCTYMHOCTh CAHUTAPHO-TUTMEHNYECKUX TOMEIIEHUH (Y4UCTOTa na

MIOMEIIEHUH, HAJTMYHUE MBI, BOJIBI, TYaJCTHOW OyMard u mp.)
S | caHUTapHOE COCTOSIHHME MOMEIIEHUN OpraHu3aIi za
6 | BO3MOXHOCTh OPOHHPOBAHUS YCITYTH/TOCTYITHOCTD 3aIMCH Ha TIOTyYCHHE YCIyTH (TI0 na
Tenedony, ¢ ucrnoiab3oBanueM cetu "MHTepHEeT" Ha OULIMATBLHOM caiiTe OopraHu3aluy,
MIPH JINYHOM TIOCEIIEHUH U TIP.)
Wroro: 6

3HaueHHEe IOKa3aTes OIIpCACIIAACTCA 110 (bOpMy.]'ICZ

HKOM@).ycn: KoM X CKOM(I) e

T,

KoM - koHYecTBO OAJIOB 3a HAIMYKME B OPraHU3alUK KOM(MOPTHBIX YCIOBMIA IPEIOCTABIEHHUS YCIYT
(o 20 6amnoB 3a Kaxka0e KOM(MOPTHOE YCIOBHUE);

KoM - konTUECTBO KOM(OPTHBIX YCIOBUIA MPEIOCTABIEHHS YCIYT.
IIpu Haguyuy S u 60see KOMGBOPTHBIX YCJIOBHIA 110 JAHHOMY MTOKa3aTeato npucBanBaercs 100
0a/1710B.

Takum 00pa3oM, MOCKOJIBKY B YUPEKICHUU MPECTABICHO 6 KOM(OPTHBIX YCIOBUH 10 MOKA3aTEINI0
«Obecnevyenne B OpraHu3anuu KOM(pOPTHBIX YCIOBU IUIsl IPEOCTABIEHHUS YCJIYD» YIPSIKICHUE
Habupaet: 100 6amioB.

C yuerom 3HaunMoctu nokasarens: 100x50% = 50 6aioB

2.2.lona  moayuarteieii  yCJyr, YAOBJIETBOPEHHBIX KOM(OPTHOCTHIO  YCJIOBHM
npenocrasieHus ycayr (B % or o0mero 4mcja ONPOLICHHBIX MOJy4YarTesed YCJIyr)
(3HauuMocTh nokasareJisi 50%)
OHGHKI/I, IMOJIYYCHHBIC YUPCIKACHHUEM 10 JaHHOMY IMOKA3aTCIII0, ITOJTYUYCHBI ITYTEM IIPOBECACHUA
AHKCTUPOBAHUA MmoceTuTesein YUYpCKACHUA, U PACCUHUTBIBAOTCA 1O q)opMyne:

yKO Mb

KoM —
I = g — *100
, e



YKOMQ)

- OJTydaTeNel yCiIyT, YA0BIETBOPEHHBIX KOM(OPTHOCTBIO IPEOCTABICHUS YCIIYT OpraHu3auei
COLIMANIHON Cephl;

obw - oBree UKMCIIO ONPOIIEHHBIX OTydaTeNeil yCIyT.
Pesynbratel onpoca noap30BaTeNel yCciIyr IpeICTaBICHbl Ha JuarpaMme:

Aona nonyuyateneii ycnyr, yaoBneTBopeHHbIX KOMPOPTHOCTbIO YC/10BUIA
npeaocTaBieHUA ycnyr
(13 196 onpoLeHHbIX)

M yA0BNeTBOPEHbI KOMPOPTHOCTLIO YCI0BUI
npenocrtasaeHma ycnyr - 186

B He y40BAeTBOPEHbl KOMPOPTHOCTLIO YCNOBUIA
npegocrtasaeHua ycayr - 10

ITo nmokasaremnto «/los mosry4aresnen ycuayr, y10BJAeTBOPEHHBIX KOM(POPTHOCTBIO YCJI0OBHM

NPeA0CTABIEHHUS YCIYD», YUPEKIeHUE HaOupaeT:

186

mxlOO = 94,8 6aJ1J10B

C yuerom 3HaunMoctu nokazarens: 94,8x50% = 47,4 6a/10B

Nroro no kpureprio « KoM(pOPTHOCTH YCJIOBHUIH NPEIOCTABJICHUA YCIAYI»!
50+47,4 = 97,4 6ans0B

BbIB0/1 110 TaHHOMY KPUTepUIO: B pe3ynpTaTe mpoBEeIEHHOTO UCCIEOBAHUS YCTAHOBIICH BHICOKUIMA

ypOoBeHb KOM(OPTHOCTH YCIOBHUI PEAOCTABICHUS YCIIYT.



3. «/locmynnocmbs yciyz 0151 UHEANUO08)

3.1. Ob6opynoBaHuEe TEPPUTOPHUH, IPUJIETAIOIIEN K OPTraHU3alUM, U ee TIOMeIleHuil ¢
Y4€eTOM JOCTYIMHOCTH ISt HHBAJIUA0B (3HAYMMOCTh mokazatens 30%)

No HaumenoBanue o0bekTa (20 6a,1710B 32 Kaxa0e KOMPOPTHOE YCJI0BHE) Hanunumne
/1 (na/uer)
1 | oGopynoBaHue BXOIHBIX TPYIII MTaHIyCaMH/TIOAbEMHBIMHU IIAT(HOpPMaMU; na
2 | HaTUYHE BBIICTICHHBIX CTOSHOK JIJIsi aBTOTPAHCTIOPTHBIX CPEJICTB WHBAJIHJIOB; HET
3 | HaTUM4Ke alanTUPOBAHHBIX JTU(TOB, TOPYIHEH, PACIITUPEHHBIX JBEPHBIX MPOEMOB; na
4 | HaTU4YMe CMEHHBIX KPECeI-KOJISICOK; HET
5 | HaTM4YME CIIeMAIBHO 000PYI0OBAaHHBIX CAHUTAPHO-TUTHEHUYECKHUX TTOMEIICHHUH B na
OpraHu3alu
Hroro: 3

3HaYeHHE TIOKA3aTeNs PACCUUTHIBACTCS 110 (PopMyIIe:

1—Iopr :Topr ><Copr

JIOCT JIOCT OCT | rrie:

pr
AOCT - gonu4yecTBO OAIJIOB 3a 0OecreueHNe YCIOBUN JOCTYITHOCTH OpPraHu3alyuy AJis HHBaIUI0B (1o 20

6aHHOB 3a KaxxKa0¢€ yCJ'IOBI/Ie I[OCTYHHOCTI/I);
Copr

AOCT - KOJIMYECTBO YCIOBUM JOCTYIIHOCTH OPTaHU3ALNHU JUIsl UHBAIUIOB.

[To nokazarento «O060pya0BaHUE TEPPUTOPHH, IPUJIEraoNIeii K OpraHu3alum, U ee MoMeIeHuii ¢
Y4eTOM JOCTYIHOCTH /IJIsl HHBAJIUAOBY» YUpeXKICHUE HAaOUpaeT:

20x3=60 6amnoB
C yuerom 3HaunmocTu mokazatens: 60x30% = 18 6ayioB

3.2. O0ecnieyeHue B OPraHU3alUM YCJIOBHI JOCTYITHOCTH, O3BOJIAOIINX HHBAJTHIAM
MOJIy4aTh YCJIYIH HAapaBHe ¢ APYrMMH (3HAYMMOCTH noka3zareis 40%0)

Ne | HaumeHoBaHue o0bekTa (20 6a.1710B 32 Kaxka0e KOM(OPTHOE ycI0BHE) Hanuune
/1 (na/uer)
1| nyGnupoBaHue Uil MHBAINIOB IO CIIYXY U 3PEHUIO 3BYKOBOM M 3pUTENbHOMN na
nH(pOopMalnu;
2 | ny0nupoBaHue HaaMKMCeH, 3HAKOB U MHOM TEKCTOBOI U rpadudeckoil nHpopmanun
3HAaKaMH, BHIIOJTHEHHBIMU pebeHO-ToUeyHbIM HipudTom bpaiins; na
3| BO3MOXHOCTb IPEIOCTABICHUS MHBAJIM/IAM T10 CIIyXY (CIyXy U 3pEHUI0) YCIyT na

cypaonepeBoauuka (TudIocypaonepeBoIInKa);

4| Hanuuyue albTePHATUBHON BEpCHUU OPHUIIMATILHOTO caliTa OpraHu3alii B CETH

«IHTEpHET» AJI1 MHBAJIUJIOB 110 3PEHUIO; Ia
5| momoripb, OKa3piBaeMasi pabOTHUKAMHU OpTraHU3AIMH, TPOIIEIITUMU HE0OX0IUMOe
oOydeHue (HHCTPYKTUPOBaHKE) (BO3MOKHOCTh COMPOBOXKIECHUS paOOTHUKAMHU na
OpraHu3aIumn);
6| HaTMYMe BO3MOXKHOCTH MIPEIOCTABIICHUS YCIYTH B IUCTAHIIMOHHOM PEXUME UITU Ha
JIOMY Ia
Hroro: 6

3HaueHue MmoKa3aTels PacCYUTHIBACTCS 0 (hopmyIie:
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YCIYT _ -y CIyT yenyr
HZ[OCT _TI[OCT XC)_IOCT , TIe:

Tycnyr
A0CT - KONIMYECTBO OAIJIOB 3a 0OECIIeUeHNEe YCIOBUIA TOCTYITHOCTH, TTO3BOJISIONINX MHBATUIAM

MOJIy4aTh YCIyTd HapaBHe ¢ Apyrumiu (1o 20 0asioB 3a Kaxa0e YCIOBHE JOCTYIHOCTH);

CyCJIyr
AocT - KOJIMYECTBO YCJ'IOBI/Iﬁ JOCTYIIHOCTH, IMO3BOJIAOIIMX HHBAJIWAAM I10JIY4aTb YCIYTH HapaBHe C

OpYyTrUMHU

ITo nokazarento «O0ecneyeHne B OPraHU3alUM YCJIOBUH JOCTYITHOCTH, O3BOJISIIOIIUX HHBAJIMIAM
NOJIy4YaTh YCJIYT'M HApaBHe ¢ IPYTUMI» YUpeKIeHUE HaOUpaeT:

20x6= 120 6ans10B
C yuerom 3naunmoctu nokasarens: 120x40% = 48 6ay10B

3.3. loas mosy4areseu ycjayr, y10BJIeTBOPEHHBIX JOCTYITHOCTbIO YCJIYT ISl
HHBAJUI0B (3HAYUMOCTH noka3areJst 30%)

OneHky, NOJIy4YeHHbIE YUPEKICHUEM 10 JAaHHOMY II0Ka3aTellt0, MOJIy4YeHbl IIyTeM IIPOBEIECHUS
AHKETHPOBAHUS TIOCETUTENICH YUPEKICHHS, U PACCUUTHIBAIOTCS 110 (GOpMYIIe:

yIIO CT
q

HWHB

OCT __
L = %100
, TIie

yzlo CT

- YUCJIO MOojdydYareseil ycayr-uHBajlu0B, yI0BIETBOPEHHBIX TOCTYITHOCTBIO YCIIYT JUIs-MHBAIIUIOB;

MHB - 4pcJI0 ONPOIIEHHBIX NOTyYaTeNel yCayr-uHBaJINI0B.

[ona nonyuyatenei ycnyr, yaoBNEeTBOPEHHbIX AOCTYNHOCTbIO YCAYr
ANA UHBANANA0B 2%
(3 59 onpoleHHbIX)

M y40BAETBOPEHbI 4OCTYNHOCTbLIO YCAYT ANA UHBAaAMA0B - 58

M He ya0B/1IeTBOPEHbI AO0CTYNHOCTbIO YCAYT ANA MHBA/IMAOB - 1

ITo nmokasaremnto «/losist mosty4aTesne ycayr, y10BJAeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT IS
HHBAJTUA0BY, YUPEXKIEHUE HAOUpaeT:

>8 100 =98,3 6
59x = 98,3 6aJ110B

C yuerom 3naunmoctr nokasarens: 98,3x30% = 29,4 6a,,10B

Htoro no xpureputo «Joctymuocts yeayr ais nuaBaauaon»: 18+48+29 4 = 95,4 6anioB
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4. ,Zloﬁpoofceﬂameﬂbuocmb, 6eHC/IU60CMDb paﬁomnukoe opcaHulauuu

4.1.J1oss1 mosry4arteJieil ycJayr, yA0BJIeTBOPEHHBIX 100P0:KeIaTeJbHOCTHIO,
BEKJIMBOCTHIO PA00OTHUKOB, 00eCleYBAOIIUX EPBUYHbIA KOHTAKT U
MH(POPMHUPOBaHHUeE NOJIy4aTess YCJIYTH PU HENMOCPeACTBEHHOM 00pallleHuu B
YUYpexkaeHue KyJabTypbl (3Ha4YUMOCTh noka3zares 40%)

OneHky, MOJTyYeHHbIE YUPEKICHUEM I10 JAHHOMY [TOKa3aTeNto, MOTYYEeHbI ITyTeM MPOBEACHUS
AHKETUPOBAHUS NIOCETUTENICH YUPEKICHHS, U PACCUUTHIBAIOTCS MO (hopMyIie:

yl'lepB.KOHT

TICPB.KOHT — %
I —— | x100
obm rac

TIePB.KOHT
y - YUCJIO HOHy‘I&TCJ’ICﬁ YCIyr, yAOBJICTBOPCHHBIX I[06pO)KeJ'IaTeJ'IBHOCTBI-O, BEXKJIIMBOCTBHIO

paOOTHHUKOB OpraHu3alyy, 00ecIeYUBAIOLINX EPBUYHbIN KOHTAKT U MH(GOPMUPOBAHUE MOJTydaTes
yCIIyTH;

06w - oBIee UKMCII0 ONPOIIEHHBIX MOJTydYaTes el YCIyT.

[onsa nonyuyateneu ycayr, yaoBneTBOPEeHHbIX
BobpoKenaTeNnbHOCTbIO, BEXX/IMBOCTbIO PAa6OTHMKOB, 06ecneunBaloLwmx
NepBUYHbI KOHTAKT U UHOPMUpPOBAHME NoayYaTeNsa YCAYr NpuU
HenocpeacTBEHHOM 06palLeHUM B yupeXKaeHne KyabTypbl

(u3 196 onpoweHHbIXx)

M y0BNeTBOPEHDbI 06POXKENATENBHOCTLIO, BEXINBOCTbIO
paboTHMKOB, 0becnevmnBatoLLMX NEPBUYHDBIN KOHTAKT U
MHGOPMMpPOBAHKNE NPU HENOCPEACTBEHHOM O0bpaLLeHUN B
yypexgeHue Kynbtypbl - 194

H He y40BNETBOPEHbI 06POXKENAaTENbHOCTHIO, BEXK/NBOCTHIO
paboTHUKOB, 06ecneymnBaloLLMX NEPBMUYHBIA KOHTAKT U1
MHPOPMMPOBAHME NPU HEMOCPEACTBEHHOM 06paLLEeHNN B
yypeskaeHue KyabTypbl - 2

ITo nmokasaremnto «/losist mosrydaTtesnei ycayr, y10BJAeTBOPEHHBIX 100P0OKeJIATeJbHOCTHIO,
BEXKJIMBOCTBHIO PA00OTHUKOB, 00eCIeYMBAIOIIMX MEPBUYHbII KOHTAKT», yUPEXKICHUE HAOUPAECT:

194

mxlOO = 98,9 6aJJ10B

C yuerom 3naunmoctr nokasarens: 98,9x40% = 39,5 6aj,10B

4.2. Jloasa mouaydareiaed yCJIyr, YAOBJETBOPEHHBIX 100pPOKeIATEIbHOCTHIO,
BEKJHMBOCTHI0 PA0OTHMKOB OPraHU3alUM, 00ecneYMBAKIIMX HEMOCPeICTBEHHOE
OKa3aHHe YCJIYrd (3HAaYUMOoCcTh noka3ares 40%0)
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OneHky, NOJTy4YeHHbIE YUPEKICHUEM 0 TaHHOMY IOKAa3aTelio, MOJIy4YeHbl IyTeM MPOBEICHUS
AHKETUPOBAHUS NIOCETUTENIEH YUPEKICHHS, U PACCUUTHIBAIOTCS 1O (hopMyIie:

YOKa&ycnyr

Ka3.yCIyr _ 2
I —— | x100
06m Trac

Kas.yciyr
yo - YUCJIO nonyaneneﬁ YCIyr, yAOBJICTBOPECHHBIX ,Z[O6pO)KeJ'IaTeJ'ILHOCTLIO, BEXKIIUBOCTBIO

pa6OTHI/IKOB OpraHusanuu, O6CCHC‘II/IBaIOH_[I/IX HETIOCPEACTBCHHOC OKAa3aHUE YCIIYT'H,

|

00wl - Qe UMCII0 OMPONIEHHBIX HOTyYaTenel yeayr

[ona nonyuyateneit ycnyr, yaoBneTBOPEHHbIX
B0b6poXKenaTeNbHOCTbIO, BEXX/IMBOCTbIO PA60OTHMKOB, 06ecneunBatowmx
HenocpeAcTBEHHOE OKasaHue ycnyru
(w3 196 onpoweHHbIX)

B y4,0BNETBOPEHbI 40OPOXKENATENBHOCTLIO, BEXKIMBOCTBIO
paboTHMKOB, 06ecneYMBatoLLNX HEMOCPEACTBEHHOE OKa3aHne
ycnyru - 195

H He y4,0BNETBOPEHbI 406POXKENAaTENbHOCTbLIO, BEXK/IMBOCTBIO
paboTHMKOB, 06ecnevmBatloLLUX HEMNOCPEACTBEHHOE OKa3aHme
yenyrm - 1

ITo nmoka3aremnto «/losist mosry4aTesnen yciayr, y10BJAeTBOPEHHBIX 100P0KeJIATEJbHOCTHIO,
BEKJIUBOCTHIO PA0OTHMKOB OPraHHU3aliH, 00eCIIeYNBAIOIINX HEMOCPEeICTBEHHOE OKa3aHue yCJIyru»,
yupexaeHne HabupaeT:

195 100 =99,56
196X = 99,5 6a/y10B

C yuerom 3HaunMoctu nokasarens: 99,5x40% = 39,8 6aJ10B

4.3 Jloass  moJsyuarteieid  yCayr, YyIOBJIETBOPEHHBIX /100pPOkKeJATEIbHOCTHIO,
BE/KJIMBOCTHI0 PAOOTHUKOB OPraHU3alMUd NPH HCHOJIb30BAHMU JUCTAHUHOHHBIX
dopm B3aumopeiictBust (o TeaedoHy, MO 3IJIEKTPOHHOH MOYTE, C MOMOUILIO
JIEKTPOHHBIX CEPBHCOB (IMOJAa4YH JJIEKTPOHHOI0 OOpalEeHMsI/KAaJT00/TPeAI0KeHNI,
3allUCU HA MOJIyYeHHe YCJOYTd, MoJlydeHre KOHCYJIbTAIUN M0 0Ka3bIBA€MbIM yCJIyram
U 1p.)) (3HAaYUMOCTh noka3aress 20%)

OneHky, NOJTy4YeHHbIE YUPEKICHUEM 10 JAaHHOMY IOKa3aTelio, MOJIy4YeHbI ITyTeM MPOBEIeHUS
aHKETUPOBAHUS IOCETUTENIEN YUPEKICHHS, U PACCUUTHIBAIOTCS MO (hopMyIie:

yBe)IG'I.I[I/ICT
BEIL IUCT
1 AET = q— x 100
001
, rme
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BCKIL.JJUCT
Y - YHUCJI0 TOTyJaTeNnel yCayr, yaA0BIECTBOPEHHBIX J00OPOKENaTeIbHOCThIO, BEXIINBOCTHIO

pa6OTHI/IKOB OopraHu3anuvu Mpu UCIOJIb30BaAHUU OUCTAHIIUOHHBIX (I)OpM B3ElPIMOI[€I>iCTBPI$I;

obw - oBree UKMCIIO ONPOIIEHHBIX OTydaTeNeil yCIyT.

[ona nonyyateneu ycnyr, yaoBneTBOPEHHbIX
A06pOoKenaTenbHOCTbIO, BEKAMBOCTbIO Pab0OTHUKOB OpraH13aLum npu
MCNONb30BaHUU AUCTAHLUOHHbIX GpOpM B3aUMOAENCTBUA
(w3 176 onpoweHHbIX)

B yO,0BNETBOPEHbl 406POKeNaTeNbHOCTbIO, BEKIUBOCTHIO
paboTHMKOB OpraHM3aLMmn NPU NCNOJIb30BaHNUU ANCTAHLMOHHbIX
dopm B3aumogeincTeua - 174

H He y4,0BNETBOPEHbI A06POKENATENbHOCTHIO, BEXKINBOCTLIO
PaboTHUKOB OPraHU3aLMM NPU UCMOb30BaHUMN SUCTAHLMOHHbIX
dopm B3anmogencTema - 2

ITo mnoxazatemo «/doass mosayuareneli  yciayr, YIOBJETBOPEHHBIX [100p0KeJIATEJbHOCTHIO,
BEXKJIMBOCTBI) PA0OTHMKOB OPraHM3allid MPH  HMCHOJb30BAHHU JMCTAHUHOHHBIX (opMm
B3aMMO/IeHCTBHS», YUPEXKICHHE HaOupaeT:

174

mxlOO = 98, 8 6a/1710B

C yuerom 3HaunMoctu nokazarens: 98,8x20% =19,7 6annoB

Hroro no kputeputo «1o00poxeaTebHOCTb, BesKIMBOCTh PA0OTHUKOB OPraHU3aAIlUuI).

39,5 + 39,8 + 19,7= 99 6aa10B

14



5. Yoosenemeopennocms ycnosuamu okazanus yciye

5.1. Jonst mojyuyareseil ycCJayr, KOTOpble TOTOBbl PEKOMEHAOBATH OPraHM3ALMIO
POACTBEHHMKAM M 3HAKOMBbIM (MOIJIM Obl ee pPEeKOMEHI0BaTh, ecjau Obl ObLia

BO3MOKHOCTH BbIOOPA OpraHu3amnum) (3HaYnMocTh nokasaressa 30%0)
OHCHKI/I, MOJIYYCHHBIC YUPCIKACHUECM 10 JAHHOMY I1OKA3aTCIII0, IMOJTYUCHBI ITYTECM IIPOBCACHUA
AHKETUPOBAHUS TTOCETUTENICH YUPEIKICHHS, U PACCUUTBHIBAIOTCS 110 (hOpMYyJIe:

Y
HpeKOM = _I{w x 100

06m , TIIe

Y

PEKOM - gyic10 IOJIydaTeliel yCiIyr, KOTOpble TOTOBBI PEKOMEHI0BATh OPraHU3aLUI0 POJACTBEHHUKAM U
3HAKOMBIM (MOTJIH ObI €€ PEKOMEHI0BaTh, €CJIM ObI OblJIa BO3MOXKHOCTh BBIOOpA OpraHu3aIim);

obm - pBrIee UMCIO ONPOLIEHHBIX MOTydaTenel ycIyr

[ona nonyuyateneu ycnyr, KOTopble roToBbl PEKOMEHA0BaTb
OpraHu3aLuio pOACTBEHHUKAM U 3HAKOMbIM
(n3 196 onpoweHHbIX)

M roToBbl PEKOMEHA0BATb OPraHM3auuto
pPOACTBEHHMKAM U 3HAaKOMbIM - 195

l He roToBbl peKomeH40BaTb OpraHu3auuio
pOACTBEHHUKAM M 3HAKOMbIM - 1

ITo nokazaremto «/loss moJryyaresnen ycjayr, KOTopblie FOTOBbI PEKOMEHI0BATh OPraHU3alUI0
POCTBEHHHUKAM M 3HAKOMBIM», YUPEKICHNE HaOUpPaET:

195 100 =99,56
196X = 99,5 6a/y10B

C yuerom 3HaunMoctu mokasareis: 99,5x30% =29,9 6au10B

5.2. Joass moJsydaresieid yCJayr, YA0BJI€TBOPEHHBIX OPraHM3allMOHHBIMHM YCJIOBHSIMH

NPeI0CTABJICHHUS YCIYT (3HAYMMOCTb nokasaresst 20%)
OI_ICHKI/I, MOJIYYCHHBIC YUPCIKACHUECM 10 JaHHOMY IMOKAa3aTCIIIO, ITOJTYUCHBI ITYTEM IIPOBCACHUA
AHKCTUPOBAHUA moceTuTesein YUPCIKACHUA, U OTIPCACIISACTCS 110 (I)OpMy.TICI

pr.yci
Hggl".ycﬂ — y:;: % 100

)
oot , TIe

pr.yca
v° - YHCJIO NOJIy4YaTese yCIyr, yI0BIETBOPEHHBIX OPraHU3allMOHHBIMU YCIIOBUSAMH
IIPEAOCTaBICHUS YCIIYT;

15



obul - oQIee UMCII0 OMPONIEHHBIX MOIyYaTelel yeayr

[ona nonyyatenei ycnyr, yaoBNeTBOPEHHbIX OPraHM3aLUOHHbIMMU
YCN0BUAMU NPeAoCTaBieHuUnA ycayr
(13 196 onpoLueHHbIX)

M y40BAETBOPEHbI OPraHM3aLMOHHbBIMM YC/IOBUAMM
npegocrtasneHua ycayr - 190

B He y0B/E€TBOPEHbI OPraHU3aLMOHHbIMW YCI0BUAMMU
npenocTasaeHua ycnyr - 6

1o nokasaremnto «/lo/s mosy4aresnen ycayr, y10BJAeTBOPEHHBIX OPraHN3AMOHHBIMH YCJIOBUSIMHU

NpeA0CTABICHHUS YCIYD», YUpEKIeHUE HaOupaeT:

190

EXIOO = 96,9 6aJ1J10B

C yuerom 3HaunMoctu nokasareis: 96,9x20% = 19,3 6aioB

5.3. JoJis mostyuarteJsiei ycjayr, yI0BJIeTBOPEHHbIX B LIeJIOM YCJIOBUSIMH OKA3aHUS

YCJIYT B YYpeKIeHHU (3HAYUMoCcTh noka3zarens 50%0)
OHeHKI/I, MOJIYYCHHBIC YUPCIKACHUEM 10 JAHHOMY IMOKA3aTCIII0, IMOJTYYCHBI ITYTEM ITPOBCACHUA
AHKETUPOBAHUS NIOCETUTENIEN YUPEKICHUS, U PACCUUTBIBAIOTCS 1O (hopMyIie:

v
M,=| 7+ | <100

o6m , TIIe

YA - 4qucio nmoyiydaresnen yclyr, yOBIETBOPEHHBIX B LIEJIOM YCIOBHUSIMH OKa3aHUs YCIIYT B
OpraHu3aIlK COLMANBHOM cepsl;

o061 - oGmIee YMCITIO OMPOIIEHHBIX MOJTyJaTes e yCIIyT

Aona nonyuyareneii ycnyr, yaoBNeTBOPEHHbIX B LLe/IOM YC/I0BUAMM
OKa3aHUA YCAYr B yUpeXKaeHUN
(n3 196 onpoweHHbIXx)

H y0BNETBOPEHDI B LLE/IOM YC/IOBUAMM OKa3aHUA YCyr B
yypexxgeHun 195

B He yA0B/NETBOPEHbDI B LLEe/IOM YCI0BUAMM OKa3aHWUA yCAYr B
yypexaeHmun 1
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ITo nmokazarenio «/loast mosrydartesei ycayr, y10BJ1eTBOPEHHBIX OPraHU3ALMOHHBIMH YCJIOBUSIMH

NpeaoCcTaBIeHUs YCIYD», YUPEKICHEe HaOupaeT:

195 100 =99,46
196X = 99, 4 6a/1J10B

C yueroMm 3HaunmocTtu nokazatens: 99,4x50% =49,7 6a,1;10B

Hroro no KPpUTCPHULIO «YIIOBJIeTBopeHHOCTI) YCJI0BUSAIMH OKa3aHHUA YCIYID).

29,9 + 19,3 + 49,7 = 98,9 6ans0B

AHKETUPOBAHUE BBISBIIO JOCTATOYHO BBICOKMU YPOBEHBb YIOBIETBOPEHHOCTH IMOTpeOUuTenei
YCIIYT YPOBHEM OKa3aHUs yCIIyT.

KpoMe TOro, mojJb30BaTeJId yCJIYyr OTMETHJIN H606XOIII/IMOCTI>Z
- HCTIOJIh30BaTh BHYTPEHHHUE TBOPUKH JIJISI TIPOBEICHUS MEPOTIPUSITHH;,
- CO3JIaTh KPYT JApy3eil OUOIMOTEKN U3 aKTUBHBIX YUTATEIICH;
- MOOOJIBIIIE HOBOW JTUTEPATYPHI;
- HE XBaTaeT MATKOM 30HBI JIJIsl paOOTHI HA 2 3TAXKE;
- OpraHu3oBaTh aBTOMaThI ¢ Koe B Oubnroreke wiu paboty Oydera.
IHos0KkuTENBHBIE ACTIEKTHI:
CTOUT OTMETUTH XOPOIINI YPOBEHb OOCTYKMBaHUS B OMOIHOTEKE U JOOpOKETaTETbHbII
KOJUICKTHUB.

HTrorosas oneHka, MOJIYYCHHAHA YUPCKICHUECM !

94,3 +97,4+ 95,4+ 99 + 989
5

=97 o06aJ/ioB
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